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International Students 

Application for Overseas Student Health Cover (OSHC) Refund 

This form only applies to students on an international student visa who purchased OSHC from Allianz Global Assistance 

through the College. Please be aware that this application for a refund may not be approved. 

IMPORTANT: Students on an international student visa are required to have current health cover for the entire period 

of their stay in Australia. 

1. Student Details 

2. Heath Cover Details 

Please provide details of your current health cover with Allianz Global Assistance. 

Policy number  Policy expiry date Day/Month/Year 

Type of policy 
 Single  Dual Family  Multi Family 

 

3. Reason for requesting refund 

 

If you did not reside in Australia for a continuous period of three (3) months or more but you still held a valid 
student visa for this period, you are not entitled to a refund but you may be entitled to a holiday credit. You 
can download copies of the Holiday Credit form and the holiday credit fact sheet from the Allianz website at 
www.oshcallianzassistance.com.au 
 

Student ID  Date of birth  

Full name  

Home address 

 

Mobile number  Email  

Course name  

Reason for refund (please tick) 

 I paid my premium but did not come to Australia 

 I paid OSHC premium on the basis of an extended stay but the extension of authorised stay was not 
granted by the Department of Immigration and Border Protection 

 My circumstances have changed, I am no longer able to study in Australia and will be returning to my 

home country 

 I have been granted Australian permanent residence or visa other than an international student visa 

 I can provide proof of OSHC with another organisation 

 I have simultaneous OSHC policies with Allianz Global Assistance 

 I need to upgrade/downgrade policy due to family arriving late or leaving early 

http://www.oshcallianzassistance.com.au/
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4. Membership card 

Please note: You must return all membership cards to complete your refund 

 My membership card is attached  I have never received my membership card 

 My membership card has been lost  Other, please state: 

 

5. Bank account details for refund (if approved) 

Account holder’s name  

Account holder’s address and phone 

number 

 

Account number  

Bank’s BSB or SWIFT/BIC/IBAN code (for 
refunds into overseas bank account) 

 

Bank’s address  

Intermediary bank swift code (if any)  

Intermediary bank BSB (if the 
intermediary bank is in Australia) 

 

Can this account accept AUD payment? 
 Yes  No* 

 *If AUD is not acceptable, refund will be transferred in USD based on the 

exchange rate provided by Westpac Bank on transaction date. 
 

6. Your policy will be cancelled from one of the following dates* office use only 

Date student will be departing Australia  

Date the student was granted a new visa  

Date the student commenced cover with 
another OSCH provider  

*Documentary evidence is required 
 

I declare that I understand my visa conditions while in Australia and that changes to my OSHC may affect my international student visa.  
I declare that the information I have provided on this application is correct.  I understand that if I knowingly make any false or 
misleading statements I may be liable for disciplinary action. 

 
 
X  

(Sign here) Date: 
Received by: Office use only 
 

Date:  Office use only 
 

Lodging this form 

This form may be lodged by email, by post, in person at any ACAP/NCPS campus or by fax 
Email:  international@acap.edu.au Fax:  02 9964 6370 

 

Sydney  
Level 5, 11 York Street 
Sydney NSW 2000 

Brisbane 
Ground Floor, East Tower, 410 Ann 
Street 
Brisbane QLD 4000 

Melbourne 
Level 10, 123 Lonsdale Street 
Melbourne VIC 3000 

mailto:international@acap.edu.au

